Course Syllabus: Psychology 3532 (was 4900) Internship
Instructor: Bob Hill, Ph.D. Email: hillrw@appstate.edu
Office: 214 Smith Wright
Off. Hours: Tuesday and Thursday 8:30 – 9:30; 10:45 – 12:30; and via email, other times by appt. Use email to contact me.
Course Description: The Psychology Internship Program at Appalachian State provides students with practical experience in an agency related to psychology. To that end, Appalachian State University and the Department of Psychology will grant academic credit for satisfactory completion of approved work experience along with internship course requirements. Students can work with organizations that provide an opportunity to gain experience in a supervised role, with responsibilities that are relevant to psychology. The internship must include planned educational objectives, and be approved by the Department of Psychology Internship Coordinator in advance.
Prerequisites: PSY 3100 and must be majoring in psychology. Enrollment is by permission of instructor only.
Readings: 
*Switzer, F. H. & King, M. A. (2009). Getting to know your placement site, In The successful internship, pp. 132-157. Pacific Grove, CA: Brooks Cole.
*Cormier, S., Nurius, P. S., & Osborn, C. (2009). Ingredients of an effective helping relationship, In Interviewing and change strategies for helpers (6th Ed.), pp. 72-97. Pacific Grove, CA: Brooks Cole.
*Cormier, S., Nurius, P. S., & Osborn, C. (2009). Building your foundation as a helper, In Interviewing and change strategies for helpers (6th Ed)., pp. 14-54. Brooks Cole.
*Baid, B. (2011). Ethical and legal issues, In The Internship, Practicum, and Field Placement Handbook (6th Ed.), pp. 40-75. Allyn and Bacon.
*American Psychological Association. (2002). American Psychological Association ethical principles of psychologists and code of conduct. http://www.apa.org/ethics/code2002.html
*Baid, B. (2011). Working with diversity, In The Internship, Practicum, and Field Placement Handbook (6th Ed)., pp. 97-110. Allyn and Bacon.

See ASULearn site for additional readings.
Goals For Internship Class: Students will work with a professional agency assuming some responsibilities, learn about the mission of agency, and be able to articulate that mission to others. Students will use effective written communication skills, and access relevant psychological literature to provide informed, thoughtful, and critical assessment of their work experience. Students will demonstrate effective oral communication skills to present to their peers and instructor, using professional tools, about their agency and responsibilities.
Specific placement educational objectives or goals are required for each student, and are described in the Psychology Agreement document completed by each enrolled student. 
Consider editing some of the following examples to suit your site, and also develop your

own educational goals appropriate to your site. Review your objectives with your site

supervisor and Internship Coordinator.


Examples of Placement Specific Educational Goals: 
Learn appropriate documentation procedures required of agency work

Learn effective communication techniques for working with consumers, advocates, agency

staff, parents, and teachers involved.

Learn the role required of psychoeducation group facilitators and lead groups to accomplish

the goals of the treatment manual.

Describe the typical symptoms, problems or diagnoses presented by consumers and describe 4 effective therapeutic interventions for those problems.

Become aware of and able to articulate the most common ethical concerns encountered by agency workers and describe the relevant course of professional behavior.
Requirements:
1) Regular participation on site. Interns are expected to be at their internship site for 8 hours per week (for the default 2 credit enrollment) using a schedule agreed upon in advance. Any absence or lateness will be anticipated by communicating with the Internship supervisor in advance. Excused absences that are arranged ahead of time and result in missed hours can be made up. Time and responsibilities on site will be documented using the weekly work log.
1.5) Complete a Weekly Hours Work Log to document your hours on site (form on ASULearn site). Have your supervisor sign to verify, and bring to each class (or otherwise provide to me).

2) Responsible, professional and ethical conduct is expected of Interns at all times.  Supervisors will be providing reports of student conduct to the Internship Supervisor.
3) Every Other Week Class Meetings (Tuesday 3:30 pm) starting the first Tuesday of the semester are required. Because of the importance of classroom participation, each class missed will lead to a 1/3 letter grade being deducted from the final grade. Distance Ed students plan to attend at least 2 times, and provide the required presentation during one of those visits (schedule with your instructor).
4) Weekly Reflection Paper is to be posted on the course ASULearn site. Please provide the papers using the Weekly Internship Forum link, and be sure to use the correct "Thread" for the appropriate time frame. What should your weekly paper address? See the instructions below.
4) Complete Final Supervisor Evaluation using the form provided on the ASULearn site. Provide this form to your supervisor well in advance of the end of your training. You supervisor will complete this form at the end of your Internship experience, and review it with you. Then provide the Internship Coordinator a copy, signed by your supervisor and yourself.
5) Class Presentation using slides and other media as appropriate, describing your site and responsibilities, according to the guidelines provided below.
6) Complete a Summary Paper. Write a (typed) summary evaluation at the end of the internship experience. Address the objectives described in the Summary Paper guidelines below. 
Grading. Final grades will be determined through reviewing the completion of Weekly Posts on line (30%), Presentation (20%), the Summary Paper (25%), and the Supervisor Evaluation (25%). Grades will be provided only when all agreed hours are completed and materials are received by the Internship Supervisor. 
Weekly Hours Log Sheet and Work Description: 
A summary of specific time spent on site needs submitted on the Work Log form and must be certified as accurate by an on-site supervisor. (Any employee who knows you worked can sign your hour sheet.) Hour Log sheets should be turned in each class meeting. Each time sheet should contain time worked during the week and should be submitted after the time has been worked. If you don’t have your hour sheet signed, turn in a copy of the unsigned sheet. The signature can be obtained before the next class time. 

Paired with your hours summary, include a brief work description summary. This summary describes how you spent your time at your site. It should include mention of time increments (this will vary depending on the nature of your site). The work description serves several purposes. First, it documents your activities and involvement in your placement. Second, it serves as a legal record should there be a question about your performance. Third, it helps you become accustomed to documentation, which is required by insurance companies, in public agencies and often in private industry as well. Do NOT use complete names or identifying information about clients. Use first names, pseudo names, or initials when describing cases.
Weekly Reflection Paper posted on line. Weekly reflection papers allow you to demonstrate your learning and accomplishment of educational goals. Reflections include evidence of critical thinking. Thus your ideas and analysis are important. What are your ideas about a client’s difficulties? What factors are important in a given situation? How can agency service be improved and/or what factors limit service delivery? Whether you are involved in an agency fund-raiser, observing a meeting, sitting in court, or helping analyze data, you should be thinking. The reflections will also provide evidence of integration of information from past courses. 

Your weekly reflection is due each week by Friday 5 pm., via posting on the ASULearn site. It should be 300-500 words in length (there are 500 words on this single page of your syllabus) and reflect on some aspect of your site/experience in detail and depth. This is NOT a brief description of what occurred (you have already provided this in your work description). This is your analysis of something related to your field placement experience. You will be graded on the clarity of your response as well as the quality of your writing. Missing weekly papers will result in a 1/3 letter grade deduction from final grade. Please see Critical Thinking Points for Reflections below for further explanation.
Presentation:
Each class, one or more of the class members will give a presentation. The presentation should cover the following:
1) The history of your agency
2) The staffing pattern (how many of each type of staff are employed)
3) Organizational pattern – who is in charge
4) How your agency is funded
5) Services provided
6) Who and how many are served in a typical year
7) Goals of your agency/business
8) Example of typical ways staff spend their time
9) Plans for the future (expand, cut-back, different services, different populations served)

These points need not be covered in order. Sites are very different and presentations vary. Some sites have slide or video presentations about the agency. It is fine to use these. Bring any printed materials available about your agency. The presentation should be 20-30 minutes in length.

Summary Paper: Create a 3-5 page summary of your experience including the following. 
Part I – Summary of Experience
• Describe briefly the mission and services at your site
• Describe the types of experiences and opportunities at the site – what things you were able to do
• Offer your impressions of the site – advantages, disadvantages (if any), limitations, what you like (and dislike) most about working there, etc.
• Tell something about what you learned at the site and how the learning influenced your career/vocational goals
• Any other information or impressions you would like to share

Keep in mind that this part can be edited and placed on the course web site. Therefore, write only about what you are willing to share with anyone, including your supervisor (who will receive a copy). Include information that might help someone decide whether or not this placement site is appropriate for them. Check the web for examples from prior students.

Part II – Analysis of the knowledge, skills, and abilities you have acquired as a result of this placement. This part is something that could be helpful to you in developing a resume or simply in organizing your thinking for a job interview.
• List the skills, knowledge, and abilities that you have developed or significantly improved through the placement (don’t forget to consider improvements to your writing skills, and documentation if you have made changes in these)
• Mention the basis for improvement, where applicable. Example: Developed skills keeping children’s attention during guidance lessons through observing the guidance counselor weekly. I then planned six guidance lessons and presented these 18 times to classes. I learned how to adapt the content to various ages/developmental stages of children.

Part II may overlap with Part I. It is fine to have some of the same material in each part because each portion will have different uses. Part II will be helpful to you in your career and can help the instructor work with the site to enhance training. Part II can also help the instructor write a strong and specific letter of recommendation for you!

Critical Thinking Points for Reflections
Consider including some of the following in your weekly papers, and your Summary Paper.
Your internship site:
• Especially at the start of your placement, and at the end, you can reflect on your goals and the change you hope to experience (or have experienced). 
• Consider the objectives/goals of your site (check the mission statement!) and then process whether or not your site is meeting that mission. If not, what needs to happen for your site to move closer to its goals? 

• In considering your supervisor’s job, what aspects are easier/more attractive? Which aspects do you dislike or find cumbersome? If you pursue a career/job in the area you are in for field placement, how will you handle the difficult job aspects? 
• Are there choices in how your supervisor spends time? What are the choices? Would you make different choices? Why or why not? 
• How can you measure the effectiveness of the services offered at your site? Are there signs that people/children/clients are responding positively? What is the “success” rate? How is “success” defined?

• How does your site try to individualize service (or is it the same service no matter who is in need)? How well does your site match the service offered to the client’s needs? Give examples. 

• What could your site offer that it does not offer? How could the new services complement the existing services?
• What are the needed skills, knowledge, and training for your supervisor’s position? Would you change these requirements? Why or why not? What makes a staff person successful at your site?
Ethics:
• Consider how confidentiality impacts your site. What sorts of sensitive information does your supervisor handle? What is done to protect that information? What are the “threats” to the information (ways the information may be disclosed inappropriately)? How well does your site comply with regulations such as HIPAA? 
• How does the APA Code of Ethics apply to your site? What principles are important and which would not be useful as often? Do you see any difficulties or conflicts in trying to adhere to the code of ethics? 
• How does your site handle documentation? What information is recorded? Who has access to the information? How is it used? How long is the information kept? Why was that time frame chosen? How much time is spent in “paperwork” and documentation? Would you make different requirements? Why or why not? 


Psychological concepts at your site:
• What course information is useful? For example, discuss how the child you are observing compares to expected developmental milestones (given what you learned in child development courses). 
• What psychological theories and principles do you observe? For example: how does the person’s behavior compare to expected behaviors given the reinforcements received? Is the person with an addiction showing the expected signs and symptoms? 

Professional issues at your site:
• How is “professional behavior” defined at your site? Do different employees interpret professionalism in varying ways? Do you think your site presents a professional demeanor to the community and the clients? Is it necessary to be “professional” in delivering the services offered at your site? What boundaries, if any, should be between client and staff? 


Diversity and multicultural issues at your site:
• How does your site handle diversity issues? Does the staff have the right tools (both specially trained skills and actual physical equipment) to serve all aspects of the entire community well? 

• Does your site “screen” applicants for service in order to decide whether or not to offer assistance? Should your site screen applicants or should they simply serve people seeking help? Should your site have limits on services (such as offering only so many sessions of therapy per client or only so many weeks of service) or should clients be able to have as much time as they want? If service is limited, how is that decision made? What do you think of the choices? Would you make the same choices or not? Why?

• Compare and contrast ways in which you feel your field placement site promotes and practices diversity in its physical environment, written materials, as well as staffing patterns.

• Discuss some of your biases, prejudices, and or ignorance regarding diverse groups and detail the steps you utilize in attempts to identify and overcome them.


Client services at your site:

• How well does your site do at informing the community of their services? Is there additional outreach needed or is your site reaching people who need the service? 
• Is the client population at your site what you expected? Have you learned new information about this population? 
• What do clients want from your agency? Why do they seek service? Is this goal(s) different than the agency they are seeking help from? 
• What have you learned about effective service delivery? 
(Thanks to Monica Reis-Bergan, Ph.D. for these ideas!)
Class Schedule
Week


Reading Due
and/or
Assignment Due
Week One

Read: Getting to Know Your Placement Site, In The Successful Internship



Post: a description of your Internship site and Role on ASULearn

Week Two

Read: Building Your Foundation as a Helper, In Interviewing and Change 



Strategies for Helpers



Post: Weekly Reflection Paper
Week Three

Read: Ingredients of an Effective Helping Relationship, In Interviewing 



and Change Strategies for Helpers 6th Ed



Post: Weekly Reflection Paper
Week Four

Read: Ethical and Legal Issues, In The Internship, Practicum, and Field 



Placement Handbook



Post: Weekly Reflection Paper
Week Five

Read: APA ethical principles of psychologists and code of conduct



Post: Weekly Reflection Paper

Week Six

Read: Working With Diversity, In The Internship, Practicum, and Field 



Placement Handbook



Post: Weekly Reflection Paper
Week Seven

Class Presentation of Internship Site (2-3 students)

Week Nine

Class Presentation of Internship Site (3 students)

Week Eleven

Class Presentation of Internship Site (3 students)

Week Thirteen

Class Presentation of Internship Site (3 students)



Summary Paper Due
Other course policies

· Be courteous to your classmates.  Though the conflict of ideas is normal and questioning of the ideas of the instructor and other students is welcome, anyone disrupting the atmosphere of mutual respect and professionalism will not be allowed to participate further.  In that same vein, do not have conversations during class, arrive on time, and stay the entire period (inform your instructor if you have an urgent reason to do otherwise).  As noted above, failure to contribute substantively to class discussion will result in deduction of points.
· Assignments are due at the beginning of class on the assigned date. Take the necessary precautions to ensure that your work is not lost or destroyed. In other words, save your work frequently and in multiple locations. “Computer problems” are not an excuse for missing a deadline that is set months in advance.

· Late work will be penalized, starting on the first day. If you cannot be in class that day, you should make arrangements to get your assignment to the instructor on time.

· You may not e-mail assignments to the instructor.
· Academic Integrity. As a community of learners at Appalachian State University, we must create an atmosphere of honesty, fairness, and responsibility, without which we cannot earn the trust and respect of each other. Furthermore, we recognize that academic dishonesty detracts from the value of an Appalachian degree. Therefore, we shall not tolerate lying, cheating, or stealing in any form and will oppose any instance of academic dishonesty.  This course will follow the provisions of the Academic Integrity Code, which can be found on the Office of Student Conduct Web Site: 
http://studentconduct.appstate.edu/
· ASU Policies on Attendance, Academic Integrity, Disability Services: http://academicaffairs.appstate.edu/syllabi


· The use of cellular phones, iPods, PDAs, or other electronic devices is disruptive and is prohibited. Except for emergencies (notify the instructor prior to class), the use of these devices is prohibited; students using such devices must leave the classroom for the remainder of the class period. Cell phones registered with APPSTATE-ALERT must be placed in vibrate or silent mode during class.  
· You are expected to attend every class. If you miss a class meeting it is your responsibility to make up work, acquire handouts, notes, etc. You are also expected to arrive on time and stay for the full duration of the class period. The instructor should be notified regarding anticipated deviations from this policy.

· You are expected to prepare for every class in advance. This includes, but is not limited to, reading assigned materials,  checking the class schedule, submitting Discussion questions, and completing assignments. 

· Class Etiquette: arrive on time, do not distract classmates or your instructor with personal chatter, if you need to doze or read please excuse yourself from class. Ask questions at any time. 

· I use AsULEARN to post announcements and other class resources.  
· Check your Appalachian State e-mail.  I send messages occasionally to update you regarding assignments, etc.
The syllabus and schedule will be revised modestly by you Instructor. Ask if you are not sure.
